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May 3, 1999

Jan Tschierschky

General Manager

International Rehabilitation & Soil Stabilisation Services
Unit 42, 19 Joseph Street,

MAYLANDS WA 6051

Dear Jan,

Considering the Zoo’s long history of water problems associated with its lakes, ponds
and pools, and the recent significant improvements we have achieved with your help,
I would like to take this opportunity to thank you for your contribution. The
consultation you have provided to the Zoo pro bono represents a substantial
sponsorship. Your experience and expertise has been extremely valuable.

You have been able to explain the underlying principles and bio chemical processes in
a way we can all understand not only the proposals but also how our practices effect
the outcomes.

I appreciate your dedication to finding the most practical and cost effective solutions.
Your recommendations combining biological, chemical and mechanical innovations
with changes in work place practices have proven highly effective. Today the Zoo’s
water quality has never been better and while we still have a long way to go I am
confident that with your support we will achieve very high standards.

Your professionalism has made it a pleasure to work with you.

Thank you,

Sincerely,
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Tom Tischler,
Director, Planning & Development
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